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Abstract

The purposes of this descriptive study were: (1) to study the level of job stress, (2) the factors
affecting job stress, and (3) to analyze factors predicting the job stress of professional nurses at
Sapphasitthiprasong Hospital. The sample comprised 115 professional nurses who worked at in -
patient units for at least one year. They were selected by the systematic sampling technique.
Questionnaires were used as research tools and comprised three sections: (1) personal data,
(2) job related factor sheet and (3) stress record sheet. The content validity of questionnaires was
verified by five experts. The content validity index of the second to three sections were 0.83, and
0.86 respectively. The Cronbach’s alpha coefficients of the second to three sections were 0.90,
and 0.93 respectively. Research data were analyzed by descriptive statistics (percentage, mean,
and standard deviation), and stepwise multiple regression analysis. The results of this study were
as follows. (1) The job stress of professional nurses was at low level. (2) Professional nurses rated

their factors affecting job stress at the moderate level and (3) management and organizational

factor could predict the job stress. These predictors accounted for 26.80 % (R* = 0.268, p < 0.001)

Keywords: Job stress, Factors affecting job Stress, Professional nurses
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